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DataValet Video On Demand Services

Maximize Guest Satisfaction and Minimize Demand on

Hotel Staff

DataValet Video On Demand enables hotel
properties to provide a full range of appealing
digital entertainment services to their guests
with little or no demand on the hotel’s staff.

Leveraglng unique commercial features:
differentiate the hotel property
maximize guest satisfaction & loyalty
produce additional revenue streams
through the Video on Demand (VOD)
movies as well as new guest services
made available by the solution.

DataValet VOD is the most reliable and robust
solution of its kind on the market today.

Maximize Guest Satisfaction

Easy-to-use for guests

The DataValet VOD system is extremely easy to
use for guests. The system is accessible through
the intuitive remote control where a simple menu
directs them to their choice of movies in 4 easy
steps. Guests are billed automatically to their folio
with discrete billing for guest confidentiality.
Trailer-On-Demand allows guests to easily view
trailers by preference rather than by a time
consuming loop-through method.

Complete Range of VOD Programming Options
DataValet VOD provides a full range of compelling
digital programming, including recently released
Hollywood blockbusters not yet available in video
stores or cable TV PPV, as well as general
interest, children’s and specialty programming.

Customizable Guest Services

With the DataValet VOD system, hotels can
customize their guest experience to reflect the
hotel services with real time information including
text messaging, local advertising, news, weather,
games and a guest amenities channel.

Minimize Demand on Hotel Staff

Unparalleled Reliability and Performance

The DataValet VOD system currently holds the
lowest guest rebate ratio in the industry (.03% vs.
10% for some competitive systems). The
comprehensive self-diagnostic features of the
system enable 99.99% measured uptime. All
system components are continuously monitored
by a remote support office for optimal
performance.

Bonus Features:
remote control loss or removal alerts
remote control low battery alerts

These features reinforce proactive management
and resolution of problems before they actually
occur.

Minimize Time Spent by Hotel Staff

Self-diagnostic and remote management features
virtually eliminate staff intervention. The hotel staff
can also easily manage the system through web-
based navigational screens and basic icons.

Bell
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Ease of Deployment and Protection of Investment
Another unique benefit of the
DataValet VOD system is the
simple, non-intrusive installation
associated with the solution.

No need for:
set-top boxes
set-back boxes
smart TV’s.

Instead, DataValet VOD leverages
the hotel's existing investment
using the existing in-room TV’s
and coaxial cabling infrastructure.
The system also integrates with
existing hotel PMS systems. The
DataValet VOD system does not
require in-room AC adapters; has a very low power requirement; and takes up minimal space in the
hotel cabling closet. The ease of installation puts a state of the art digital entertainment system
within the reach of any hotel. The solution builds upon the current hotel infrastructure while

- A s

DataValet Video On Demand System Overview

creating a scaleable platform for adding future functionality and services.

About DataValet

DataValet has enabled properties to offer
customizable broadband services to their
end-users since 1998. Our other services
include Wi-Fi Hotspots, municipal hot zones
and guest Internet access solutions for a
range of vertical markets including
hospitality, education, healthcare, multi-
dwelling unit, public facilities and enterprise.
The DataValet solution has been deployed
in over 350 properties across North America
with over one million user connections each
year and boasts the largest Wi-Fi footprint in
the Canadian hospitality market.

DataValet Video On Demand was
introduced to the market in 2005 and has
been installed in more than 5000 rooms at
35+ hotels. DataValet's management team
leverages decades of industry experience to
provide the most reliable and user-friendly
VOD system to your hotel. As a leading
provider of interactive in-room entertainment
and services to the hospitality industry, our
commitment to you extends beyond our
services; we have your bottom line and your
guests' needs in mind.

Let DataValet take care of your guests so you don't have to.

For more information on the DataValet Video On Dema  nd system, please contact:

Brandon Preece

ICT Sales Specialist

Office: 780.409.6605
Brandon.preece@bell.ca

Please visit the web at www.datavalet.com



